IDX Basics
What is IDX?

 Internet Data Exchange — a.k.a. Broker Reciprocity
* NAR Standard since 2002

* Enables a searchable list of MLS properties to display on the public Internet

Why is it Valuable?

» IDX is for the Public — it is what people want to see when they visit a real estate website
» The #1 reason someone visits a real estate site is to find Listings

— If a visitor does not find listings on your site, they will go someplace else
* 75% of home sales begin with an Internet Search. People who use the Internet:

— Are more likely to use an Agent when ready to buy

— Traditionally spend more money on a property

— Will usually work with the first Agent they contact
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CRT Homefinder v. Generic IDX
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. Never includes an advertisement or pop-up Still more Ads

. Multiple ways to contact YOU Multiple links to contact another Agent

. Customized with pictures, tours, descriptions . No customization



The Big Picture

CRT Homefinder works with your existing Online Marketing Campaigns to
maximize your Website and your Business
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Drive traffic to your site with Lead
Generation and other marketing efforts

Present your visitor with a well designed
site fully branded with your name and
offerings

Capture the Lead by providing searchable
listings, Email Updates, Property
Organizers and more

Stay in constant contact with all your leads
with Automated Email Updates

Drive your business by Converting Lead to
Customers



CRT Homefinder provides: CRT Homefinder Features

Your Listings — always current, always accurate, sent directly from your MLS

» Automated Email Updates — the best way to keep leads warm. Subscribers receive daily emails

informing them of new properties that match their saved search criteria

Subscriber Management — keep close tabs on your leads and provide them with a Property
Organizer tool that will further their loyalty to you

Property Management — simple tools for adding information, pictures, tours, etc. for all your
properties — including sold/pending and supplemental

Open House Information — easily added for any property. Information is automatically removed
when dates have passed so your site stays current

Valuation Request — a form for sellers to contact you to receive an estimated value of their home
Featured Listings — highlight your own properties with a Featured Listing page and Slide-Show
Schedule a Showing — visitors can contact you directly about seeing a property right away

Map-Based Search Results — if desired, the list of search results can include a map with a flag for
each property on the list

» Agent Management — for large offices or brokerages, Office and Agent management is available



CRT Homefinder Back-End

Manage Subscribers Show Help

Show All Subscribers Subscriber Search Add a Subscriber

giias‘t 2days g =Last7 days )i=Last 30days @ =Over 30 days [X]=Disabled Account
There are 19 Subscribers in the dastabase whao match your account settings.
Results 1 - 10 are displayed belove. Click name to manage account.
Mext | 1|2 Records Per Page: |1D 'I T z T e R
Show All Active Listings Listing Search Edit Listing
: Last Last Login or |Signup |Saved
A+ | H “ /E 1 v T = TR, Agent ¥ . : o i 5 i
T il Update ¥ |Click-Thru ¥ |Date ¥ |Searches ¥ = Modify Property Photos Modify Property Description Macify Yirtual Tour | Modify Cpen House

Aaron Chaver Modify Flazh Tour Modify Property Report Modify Map Link Modify Extra Link
r Aaron_chaver@yshoo.com g !m < 1

Brett Deschepper 1 X
r bretti@ihomefindzr com L2} = = 2 Brett Deschepper Modify Header Footer
O Catherine DeSchepper 7} (= [= 1 Add Photo

cat@ihomefinder com & . - ~ 5 —

rom File rom

David Coone |
r chel @oomparium net 50 il biefbe.lephal Add From File

Eric - Ihf 55 Browse... |
r 2] < 1

etic@inomefinder.com =l .

- Subrmit Cancel I Make: Main Phot

r Eric Ramstad a e 1

eramatadigdpackell net L2 ]

Harshala =
r hatzhala@inomefinder com o L L] 3 Main Photo

John 1
r jfritz@ihomefinder com L2} < c 3

iehn ]
r johm@ihomefinder .com Q < 1 et LoUTIes

— isting #

[ |Zohn Eric Fritz al = c 18 1035 BEGONIA DR ALAMEDA, CA 94502 Bevert to WLE Phota

fritz@@orbisoftware.com ==l

Delete Selected Subscribers |
Mext | 112 Records Per Page: |10 =
Subscriber List Property Features

Flexible. With CRT Homefinder, you have your own full featured Back-End Admin Site. Subscriber
management allows you to keep tabs on all subscriber activity. Listing management allows you to

add photos, tours, descriptions, and Open House information to any property. Other back-end tools
include Agent/Office management, Design/Branding Setup, and Reporting.



Overcoming Objections

* Price — “why should I pay for this when I can get something free from my Board?”

Generic IDX is not brandable, includes links to other sites and is not customized for any individual
agent. Itis designed for ALL agents and represents all interests. You are wasting money if you're
investing in a website and marketing, but offering tools that don’t promote your name and brand and
don’t offer Lead Capture.

e Performance — “why should I choose CRT Homefinder over another IDX provider?”

Other IDX providers offer a comparatively “stripped down” set of website tools. One provider may offer
some tools and another may offer other tools, but only Homefinder provides a comprehensive toolset.
Other providers may seem to charge less, but they will quickly tack-on extra charges for usage or
“special” features. Homefinder includes all features in your package with no hidden charges.

* Value — “what is this really going to add to my site?”

Homefinder isn’t just about adding listings to your site. The tools provide a full Lead Capture Solution
allowing you to stay in continuous contact with your leads, constantly updating them and exposing them
to your name and brand. You can track all your subscriber activity so that you always know who is still
browsing and who is getting ready to make a move. Listing management allows you to maximize your
own listings with minimum effort.



Conclusion

Paired with a professionally designed website, Homefinder offers a
Fully Brandable IDX Solution. Tools are seamlessly integrated with
your site. Visitors are always presented foremost with your brand and
your offerings.

The Homefinder package provides a Comprehensive Lead Capture
Toolset that includes all the tools that you need to capture and convert
leads into satisfied customers.
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